CHR \J Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA ECFS

June 27,2014

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42

Request that Information Submitted to the Commission be Withheld from Public Inspection
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement
Plan included in FCC Form 481

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Dobson
Telephone Company (the Company), Study Area Code 431988, is submitting a completed FCC Form
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2) the
financial annual report, both of which were redacted in the ECFS submission. The request for
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the
Commission’s rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for
confidential treatment of the financial annual report is being made pursuant to the FCC’s November 16,
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively
sensitive data that Dobson Telephone Company maintains as confidential and does not normally make
available to the public. Release of this information would have a substantial negative impact on the
Company.
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Five-Year Service Quality Improvement Plan

Pursuant to section 0.459 of the Commission’s rules and Exemption 4 of FOIA, Dobson Telephone
Company requests that the text and data extracted from its five-year service quality improvement plan
be withheld from public inspection because it contains competitively sensitive commercial and financial
information that the Company keeps confidential. Public availability of this information would have a
substantial negative impact on the Company.

In accordance with section 0.459 of the Commission’s rules, the following information is provided in
support of this request:

(1)

Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan.
Specifically, confidential treatment is sought for all information in the five-year plan related to the
Company’s access line counts, existing broadband capabilities, and its network investment plans
through 2019 that will improve service quality for its customers.

Identification of the Commission proceeding in which the information was submitted or a
description of the circumstances giving rise to the submission:

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires
incumbent local exchange carriers receiving high cost support to attach a five-year service quality
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1).

Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged:

The five-year service quality improvement plan contains granular information on the Company’s
access line counts and existing broadband capabilities as well as detailed plans for financial
investments in its network through 2019 to improve service to subscribers. This is closely guarded,
privileged information that the Company does not make publicly available.

Explanation of the degree to which the information concerns a service that is subject to competition:

Broadband is subject to increasing competition in the areas served by rural, rate-of-return
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more
wireless Internet service providers. Most RLECs also face competition from at least one other
wireline broadband provider such as a larger cable company, who will typically seek to “cherry pick”
the lower cost portions of the study area. In addition, all RLECs face competition throughout their
territories from satellite broadband providers.
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(5) Explanation of how disclosure of the information could result in substantial competitive harm:

Disclosure of the information contained in the five-year plan would provide competitors with
detailed, granular information regarding the Company’s access line count, its existing broadband
capabilities, and its strategic plans for network investments. This would give competitors invaluable
confidential information with which to develop their own strategies for investing in the service area,
thereby bringing substantial competitive harm to the Company.

(6) ldentification of any measures taken by the submitting party to prevent unauthorized disclosure:

The Company has continually treated the extracted information in its five-year plan as confidential
and carefully controls the information to protect it from competitors. Access to the information is
limited to employees that require it and to non-employees with confidentiality obligations such as
lenders, consultants, auditors, and attorneys. In addition, when such information is required to be
submitted to a state regulatory authority it has been filed as confidential information, not available
to the public.

(7) ldentification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties:

The redacted information in the five-year plan is not available to the public, and third party access is
limited as described in (6) above.

(8) Justification of the period during which the submitting party asserts that material should not be
available for public disclosure:

The Company requests that the extracted information be withheld from public inspection
indefinitely. Although the information reflects the Company’s service improvement plans for a five
year period, it would provide a very useful baseline for competitors for several years beyond that
period.

(9) Any other information that the party seeking confidential information treatment believes may be
useful in assessing whether its request for confidentiality should be granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained
from a person that is privileged or confidential. Based on the responses provided above, the
information in question satisfies this test.

Financial Annual Report

Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost
support to attach a full and complete annual report of the Company’s financial condition and operations
pursuant to 47 C.F.R. §54.313(f)(2). Dobson Telephone Company seeks confidential treatment of its
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90,
et al.l The Protective Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2).

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012).
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Dobson Telephone Company is providing to the Office of the Secretary, under seal, this cover letter and
the Form 481 filing which includes the confidential information that is being requested to be withheld
from public inspection.

Each page of the five-year service quality improvement plan confidential submission bears the legend,
“CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE.”

Each page of the financial annual report confidential submission bears the legend, “CONFIDENTIAL
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.”

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being

provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is
marked “REDACTED - FOR PUBLIC INSPECTION.”

Two copies of this cover letter and the Form 481 filing with the confidential information are also being
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau.

The confidential information has also been submitted to the Universal Service Administrative Company
through its E-File system as an attachment to the FCC Form 481.

This cover letter includes no confidential information and the text is the same in both the non-redacted
and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sin Y,
Mﬁ?&)
Lynette Hampton

Authorized Representative for
Dobson Telephone Company
LH/pjf

Enclosures

ccC: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission, (2 hardcopies of non-redacted submission)

Mr. Trent LeForce, Dobson Telephone Company



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 431988

<015> Study Area Name DOBSON TEL CO

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Trent LeForce

<035> Contact Telephone Number:
Number of the person identified in data line <030>

4052420336 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

trent.leforce@edobsontechnologies.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

4319880k510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

4319880k610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

4319880k1010.pdf

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[/__1NNNNNN
L INNNNNN
| v | v
A
I

AN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

v | by

v
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 431988
<015> Study Area Name DOBSON TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Trent LeForce

<035> Contact Telephone Number - Number of person identified in data line <030> 4052420336 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  trent.leforce@dobsontechnologies.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 431988
<015> Study Area Name DOBSON TEL CO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Trent LeForce

<035> Contact Telephone Number - Number of person identified in data line <030> 4052420336 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> trent .leforce@dobsontechnologies.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Lynette Hampton is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Lynette Hampton

Name of Reporting Carrier: DOBSON TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/27/2014

Printed name of Authorized Officer: Trent LeForce

Title or position of Authorized Officer: CFO

Telephone number of Authorized Officer: 4052420336 ext.

Study Area Code of Reporting Carrier: 431988 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: DOBSON TEL CO
Name of Authorized Agent or Employee of Agent: Lynette Hampton
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/27/2014

Printed name of Authorized Agent or Employee of Agent: =~ Lynette Hampton

Title or position of Authorized Agent or Employee of Agent  Authorized Representative

Telephone number of Authorized Agent or Employee of Agent: 5126527725 ext.

Study Area Code of Reporting Carrier: 431988 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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REDACTED - FOR PUBLIC INSPECTION

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

Following is the initial five-year service quality improvement plan for Dobson Telephone Company
(“Dobson” or “the Company”) pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC’s
network throughout its service area. The USF/ICC Transformation Order establishes a public interest
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps
downstream and 1 Mbps upstream (4:1) “upon reasonable request.” A service quality improvement
plan cannot project where in the service area reasonable requests will be made. However, the
proposed service improvements in this plan result in the availability of 4:1 or better service to a
greater portion of the Company’s service area than is currently available.

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty
faced by ETCs regarding whether capital investments will be recoverable over the five year planning
horizon. Factors that may affect the capital improvements plan include erosion of the customer
base due to competition, alternative technologies, economic conditions in the service area, and
unpredictable changes in the universal service support amounts an ETC receives.

Dobson owns and operates nine exchanges serving subscribers in western Oklahoma. The service

area includes portions of Beckham, Roger Mills, Custer, Dewey, Ellis and Woodward counties. The
service area covers approximately 1,806 square miles.

Baseline Network Description

Table 1 - Current Broadband Capabilities

Estimated Total Estimated
Exchange Square | Total Existing Total Broadband % Broadband
. . . Broadband
Name Miles Access Lines Population . Capable Capable
Capable Lines .
Served Population
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REDACTED - FOR PUBLIC INSPECTION

Narrative Description: 2014 - 2019




LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION
RULES COMPLIANCE

Dobson Telephone Company complies with applicable service quality standards and consumer
protection rules for its voice and broadband services.

Service quality standards for voice service are established by the state commission. The
Company consistently meets or exceeds those standards and provides reports to the state
commission, in accordance with the state commission’s rules.

The Company complies with any and all consumer protection obligations under state law.

The Company also complies with the following consumer best practices: (1) the Company
discloses its rates and terms of service to customers; (2) the Company provides specific
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on
its billing statements; (4) the Company provides ready access to customer service; (5) the
Company promptly responds to consumer inquiries and complaints received from government
agencies; and (6) the Company abides by policies for protection of consumer privacy.

Finally, the Company has a policy and established operating procedures that comply with the
FCC’s Customer Proprietary Network Information (CPNI) rules (47 C.F.R. 8864.2001-64.2011).
Certification of the Company’s compliance with CPNI rules and a description of the Company’s
operating procedures that ensure compliance are filed annually with the FCC.



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Dobson Telephone Company is able to function in emergency situations for both voice and
broadband service. The Company has a reasonable amount of back-up power to ensure
functionality without an external power source. Standby power generators are supplied at the
central office, remote switch sites, and repeater sites to ensure functionality without an external
power source until power is restored. The network is capable of managing traffic spikes
resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain
circumstances, there is a restoration plan in place for expeditious recovery of service, including
splicing of damaged facilities when warranted.



LINE 920 - TRIBAL GOVERNMENT ENGAGEMENT OBLIGATION

The service area of Dobson Telephone Company (the Company) includes Tribal lands in
Oklahoma. The Company sent letters via U.S. Postal Service Certified Mail to the Cheyenne-
Arapaho tribes in Oklahoma. The letters were addressed to the Governor of the Cheyenne-
Arapaho Tribes. Each letter invited the Tribal government to contact the Company to schedule a
meeting to discuss Tribal needs assessment and deployment planning; feasibility and
sustainability planning; methods of marketing services in a culturally sensitive manner; right-of-
way and other permitting and review processes; and compliance with Tribal business and
licensing requirements.

The following paragraphs provide details of the Company’s attempts to engage in discussions
with Tribal leaders.

On September 10, 2013 the Company sent a letter via U.S. Postal Service Certified Mail to the
Governor of the Cheyenne-Arapaho Tribes requesting a meeting to discuss the communications
needs of the Tribal community. The Company received no response to the letter.

On December 5, 2013 the Company sent a letter via U.S. Postal Service Certified Mail to the
Governor of the Cheyenne-Arapaho Tribes noting the letter was a 2nd request for a meeting to
discuss the communications needs of the Tribal community.

By the end of 2013, the Company had not been contacted by any representative of the Tribal
government.



LINE 1010 - VOICE SERVICES RATE COMPARABILITY

The Wireline Competition Bureau’s most recent reasonable comparability benchmark for voice
services is $46.96, which includes the federal subscriber line charge (“SLC”).!

In the exchanges served by Dobson Telephone Company, the highest single-line residential local
rate, including any mandatory extended area service charge, is $15.85. When the federal SLC
and the state universal service fee are added, the total is below the reasonable comparability
benchmark of $46.96.

! Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment on
Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 (rel. Mar. 20,
2014), p. 2.



LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

Dobson Telephone Company (the Company) offers Lifeline subscribers the applicable federal
and state Lifeline discounts to the price of single-line basic local exchange service. Local
exchange service includes an unlimited number of local calling minutes. Additional charges for
toll calls associated with the residential local exchange service are billed at the rates of the long
distance carrier chosen by the subscriber. The attached pages from the Company’s Local
Exchange Tariff include the terms and conditions for Lifeline Service and the rates for Local

Exchange Service.



DOBSON TELEPHONE COMPANY SECTION 1
Local Exchange Tariff Original Page 8

LOCAL EXCHANGE SERVICE
V.  LIFELINE SERVICE

A. Applicability

1 Lifeline Service is a telecommunications service assistance program
designed {o provide eligible residential customers with a credit to be
applied to the price of basic local exchange service.

2. Eligible customers will receive a credit as sat forth in Section V.
' Lifeline Crediis below, to be applied to their basic local exchange
aCCESS service.

D Customers shall not receive more than one Lifeline credit regardless
of the number of residential access lines or locations the custamer
receives service within the State of Oklahoma.

4, All charges, either recurting or nonrecurring, for any service or feature
other than Lifeline Service shall be hilled at the tariffed rate.
5, Lifeline Service shall not be available on a retroactive basis.
B. Designated Services Available to Lifeline Customers (1)

The foliowing services shall be offered fo eligible Lifeline customers:

Single Party Service

Local Usage

Touch Tone Services

Voice Grade Access to the Public Switched Network
Access to Emergency Services

Access to Operator Services

Access fo Interexchange Services

Access o Directory Assistance '
Availability of Toll Restriction at No Charge (2)

©O® DO

C.  Eligibility Requirements

1. Customers or appiicants seeking a Lifeline service credit must provide
documeniation to the Company establishing that the customer or
applicant meets one or more of the following eligibility reguirements
prior to receiving the Lifeline service credit.

1 lifeline service may not be disconnected for non-payment of foll charges.
{2) Bligible custorners accepting toll restriction services shall not be requxred to_p pos;t
C-‘Jl \ s i T
X (Y FLJ
JAN ¢ 1 1995
Cause Nos. FUD 970000542; PUD 70000565 Order No. 419183 Eﬁsctive- '13159&1,--0 R OF

PUBLIC UTILITIES

i
|



DOBSON TELEPHONE COMPANY SECTION 1
Local Exchange Tariif Original Page 7

{V.  LIFELINE SERVICE

LLOCAL EXCHANGE SERVICE

C. Eligibility Requirements {(Continued)

a.

The applicant or customer must meet the requirements for eligibility

for either Medicaid, Food Stamps, federal public housing, Low-income
Energy Assistance Program, or Suppiemental Security Income.
Additionally, persons who are eligible recipients of income assistance
for Vocational Rehabilitation (including Aid to the Hearing Impaired)
are aiso eligible for the Lifeline Service credit; or

Are eligibie for or receive assistance or benefits, as certified by the
State Department of Rehabilitation services, under programs
providing vocational rehabifitation, including aid to the hearing
impaired; or

Are eligible for or receive assistance or benefits, as certified by the
Oklahoma Tax Commission, pursuant, pursuant to the Sales Tax
Relief Act, section 5011 et seq. of Title 68 of the Oklahoma Statutes.

For federal income tax purposes, the applicant is not a dependant
unless over sixty years of age.

2. The eligibility requirements listed above will be certified to by the applicant or
the applicable state agency. The Company assumes ne responsibility for
the certification of customers or applicants eligibility.

3. Upon receipt of the applicant's documentation establishing eligibility as
stated above, the Company will begin providing the credit.

4, Lifeline customers are reqguired to provide documentation for the purpose of
determining their continuing eligibiiity for the Lifeline credit, upon request of
the Company, no less frequently than annually.

5. The Lifeline service credit will be discontinued for customers who no longer
meet the eligibility requirements for the Lifeline Service credit.

',//&\[; PROV LE

JAN G 1 1998

Cause Nos. PUD 970000542; PUD 970000565 Order No. 419103 Effectivel A= @8T O R OF

FUBLIC UTILITIES



DOBSON TELEPHONE COMPANY SECTION 1
Local Exchange Tariff 1%' Revised Page 8

LOCAL EXCHANGE SERVICE
V. LIFELINE SERVICE

D. Lifeline Credits

Monthly Credit (1)
1) .federal subscriber line charge credit (2}
2) initial federal credit to residential access line  $.75
3) initial state credit to residential access line $1.17

4) additional federal credit to residential access line (3) $0.58

{1 Credit amount wiil not excesd the total of the subscriber line charge and the residential locat
exchange rate. In no instance will a subscriber's monthly local exchange rate be less than $2.50
after application of the Lifeline credits.

{2) Lifeline Service has been certified by the FCC, therefore, eligible Lifeline customers will receive the
appropriate waiver of the Subscriber Line Charge (SLC) as specified by the FCC.

{3) Half of the amount specified on line 3, not fo exceed $1.75.

i N T R

A g T
Caus No. PUD 200100619 Order No. 459157 Effective™ 122192001 -~



DOBSON TELEPHONE COMPANY SECTION 1
Local Exchange Tariff Second Revised Page 9

LOCAL EXCHANGE SERVICE

v, LIFELINE SERVICE

E. Eligibility Requirements for Lifeline Service On Tribal Lands

L

(1)
2y

issued: 7-27-2012

The applicant or customer seeking to obtain Lifeline Service on Tribal Lands
{see definition in 2.a. below) must demonstrate their current participation in at
least one of the following assistance programs. The Applicant or customer shall
complete and sign, under penalty of perjury, an authorization and self
certification form provided by the Company. The Applicant or customer must
check all of the following that apply.

a. Supplemental Nutrition Assistance Program (“SNAP” f/k/a Food
Stamps)
Temporary Assistance for Needy Families (TANF)
Supplemental Security Income (8SIy
Medical Assistance (Medicaid/Soonercare}
VYocational Rehabilitation {inciuding aid to the hearing impaired)
Oklahoma Sales Tax Relief
Federal Public Housing Assistance
Low Income Home Energy Assistance Program
Food Distribution Program on Indian Reservations (“FDPIR”)
135% of the Federal Poverty Guidelines
Bureau of Indian Affairs gencral assistance; (1)
Temporary Assistance for Needy Families (TANF) tribally-
administered block grant programs; (2)

SETER R RS T

B

income qualifying eligibility provision); or
n. MNational School Lunch Program (enly applicant or customer who
satisfy the income standard of the program for free meals),

The applicant or customer must also certify:

a, Residence on Tribal Lands as described in Title 25, Code of Federal
Regulations, Section 20.1, paragraph {v).

b Agreement to notify Company if applicent or customer no longer
participates in the program or programs described in paragraph 1. above,
for which the Applicant or Customer certified their participation in.

£ The applicant must not be s dependent for Federal Income Tax pquses,
unless the applicant is over the age of 60.

the credit set forth in F, below. Lifeline credits will not be i menﬁed
continued unless telephone service arrangements are and r @’&a w:mlg\‘%qe

Lifeline Service criteria specified above. @g

Anplicant must "have sufficient resources 10 oot e basic and speeint needs dc%l bsqli}s um&@?ﬁm&ard of
assistance,* IS CFR §28.2% ;i,?:-

42 UBL §612and A5 CER. § 286, Q\} ?@; Q

Legal Authority, OAC 165:55-5-10(c) Eﬁe@%& 8-1-2012

Head Start Programs (only applicant or customer who satisfy the.

AT

AT

AT

AT
AT

©

\\
Upon receipt of the completed self certification, Company will begi@%wdmg %



DOB3SON TELEPHONE COMPANY SECTION 1
Local Exchange Tariff Third Revised Page 10

LOCAL EXCHANGE SERVICE

IV, LIFELINE SERVICE

E. Eligibility Requirements for Lifgline Service On Tribal Lands {Continued) AT
4, The Lifeline credits will be discontinued upon receipt by the Company of notice by
the Customer that they no longer meet the eligibility requirements for the Lifeline
credits,
3. The Lifeline credits will be automatically discontinued unless the custower annuaily

certifies they continue to meet the eligibility requirements for Lifeline credits. All
such annual re-self certifications must be submitted to the Company within the time
frames determined by the Company.

é. Lifefine customers will be converted to standard residential service rates once they
no longer qualify for Lifeline Service. No service charge will apply for this change
in service.
E, Lifeline Credits on Tribal Lands DT

Lifeline Service on Tribal Lands has been established by the Federal Communications
Commission (FCC), therefore eligible Lifeline customers will receive the appropriate credits,
depending on the programs the customer participates in, as specified by the FCU in its
Twelfth Report and Order entered into in CC Docket No. 96-45 and as set forth below:

I if a customer indicates eligibility to receive Lifeline credits as, Supplemental
Nutrition Assistance Program (“SNAP” f/k/a Food Stamps), Temporary Assistance AT
for Needy Families (TANF) ,Supplemental Security Income (881), Medical
Assistance, Vocational Rehabilitation (including aid to the hearing impaired), Food AT
CHstribution Program on Indian Reservations (FDPIR™) or Cklahoma Sales Tax
Relief Act (68 (0.5.§5011, et seq.), then the Customer should receive credits as

follows;
Monthly_Credit!
Federal 1.ifeline Credit: $9.25 CR .
Oklahoma Universal Service Fund Credit; $1.17 CR -
Additional Federal Credit to Residential Access Line
necessary to reduce customer's bill {0 $1.00 (See footnote (2) betow)
& O
. G:; i
. @;&\ DT
.\Q
3 R
N
{3} Credit amount will not exceed the twial of the subseriber lne charge and the residentis! loced exchange rate, lc ﬁq\%m :%ngc wilia
subgcriber’s monthly local exchange rate be less than $1.00 after the applicstion of the Lifeline Credits.
{2 Eligibin custorrers will also raceive an additions] reduction off the applicable monthiy tarif€ rate for thaar L g@ se@ not 1o exceed
$25.40 as specified by the FOC in its Twelfth Report and Order entered in OO Dochiet Ne, 9645,

issued, 7-27-2012 Legal Authority: CAC 165:55-5-10(c) Eﬁeﬁw& 8-1-2012



DOBSON TELEPHONE COMPANY SECTION T
Local Exchange Tariff Second Revised Page 11

LOCAL EXCHANGE SERVICE

IV. LIFELINE SERVICE

E. Lifeline Credits on Tribal Lands (Continued)

2.

If a customer indicates his eligibility to receive Lifeline credits as only one or
more of the following: Federal Public Housing Assistance, Low Income Home
Energy Assistance Program, Bureau of Indian Affairs general assistance,
Temporary Assistance for Needy Families (TANT) tribally administered block
grant programs, Head Start Programs (only those meeting its income qualifying
eligibility provision), 135% of the Federal Poverty Guidelines, or National
School Lunch Progratn {only Applicant or customer who satisfy the income
standard of the program for free meals), then the Customer should receive
credits as follows:

Monthly Credit ©

DT

AT

Federal Lifeline Credit: $9.25 £R
Additional Federal Credit to Residential Access Line
necessary 1o reduce customer's bill to $1.00 {see footote (4) below)
Dr
& &
Q8 Y
< @
' SNonasscoggd
(3 Credit amount wilt aot exceed the tolal of the subgoriber Hine charge and the residential focal exchange rate less 52.90{%& instance
subseriber's monthly local exchange rafe be less than 51.00 after the application of the Lifeling Credits, \hﬁ}\‘ By CQ
4} Eligible customers will also raveive an ndditional reduction off the apphiceble moathly tariff rate for their jocal a.é; g%@ace, %t excead
$25.00 as speoitied by the FUU in its Twelfth Report and Order entered in CC Docket No, 96-45. \é;\ L ’”?:\i
O &
QYN s:
S

issued: 7-27-2012

Legal Authority: OAC 165:55-5-10(c) Effedlive: 8-1-2012



DOBSON TELEPHONE COMBANY SECTION 1
Local Exchange Taviff 5th Revised Page 4

Replacing 4th Revised Page 4
LOCAL EXCRANGE SRRVICE
FII. SCHEDULE OF RATES AND CHARGES

A, Residsntial Monthly Local Exchange Access Line Rates
(1} (2}

Exchange 1- Party
Camargo %1% .85 CR
Chevenne 15,885

Erick 15.85

Leedey 15 .85

Reydon 1%.85

Roger Milla 15.8%

Sweetwater 15.85%
Taloga 15.85
Viecld 15.85 CR

{1} Pursuant to RM 330000090, Order No. 380024, Tone Dialing is part of basic
service. The combined offering will be the standard service offering for
basic service.

{2} Rates for Access Line Service de pot include a charyme. for an instrument or

other customer premises eguipment. Public Utﬂ;ty Division
issued by: James W. Rutherford, President CSF 201 300080

Legal Authority: 17 0.5, 5137 et seqg.; OAC IGSZSS"S"QOm@@tiﬁVQ SEFVECQ Fiiiﬁg
Effective: May i, 2013 ’




REDACTED - FOR PUBLIC INSPECTION

The following 2012 RUS Operating Report for Telecommunications Borrowers contains
combined financial information for:

Dobsen Telephone Company, Inc.  Study Area Code 431988

McLoud Telephone Company Study Area Code 432006



REDACTED - FOR PUBLIC INSPECTION

According o the Paperwork Reduction Act of 1995, an agency may nor conduct or sponsor. and a person is not scqm:ed fo respond to, a collection of information unless it da:p!zys avalid OMB cnnhol number Thx: vatid

OMB contral awmber for this information collection is #572-0031, The time required 1o

Iuds

the time for

ph (h|s ileciion Is esti o average # hours per responsc.

searching existing data sources, pathering and maintaining the data needed. and

and the collection of inft

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

This deta weill he wsed by RUS to review pour finencial stiwation, Yor respanse is required be 7 US.C 981 et seq.
wind, subject to federal luws and reguiations regarding confidentiad information, witl be ireated as confidensial,
BORROWER NAME

Dobgon Telephone Company, Inc.

(Prepared with Audited Data)

INSTRUCTIONS-Submit repart ta RUS within 3 days affer close of the period.

For detailed instruciions, see RUS Bullerin [744.2. Report in whole dollars onty.

PERIOD ENDING BORROWER DESIGNATION
December, 2013 QK0545

to the best vf our knowledge and belief,

[X] Al of the chiigations under the RUS faan documents
have been fulfilled in all material respects.

We hereby certify that the entries in this report ave in accordance with the accounts and other records of the system and reflect the status of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVIL, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COYERED BY TH1S REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XV1I

James Rutherford 5/29/2014

CERTIFICATION

{Ghack one of the foltowing}
There has been a default In the fulfiliment of the obligations

under the RUS loan documents. Said default(s) isfare
specifically described in the Tefecom Gperating Report

DATE

PART A. BALANCE SHEET

ASSETS

CURRENT ASSETS
1. Cash and Equivalents

2. Cash-RUS Construction Fund
3. Affiliates:

a. Telecom, Accounis Recsivable

b. Other Accounts Receivabie

c. Notes Receivable

4. Non-Affiliates:

a. Telecom, Ascounts Receivabie

b. Other Accounts Receivable

¢. Notes Recejvable

. Interest and Dividends Receivabie

. Materiai-Reguiated

. Materiai-Nonreguiated

@ |~ O

. Prepayments

9. Other Current Assets
10. Total Current Assets (1 Thru 9)
NONGURRENT ASSETS

11. Investment in Affliated Companies

a. Rural Development

b, Noarural Development

12. Other lnvestiments

a. Rural Developmeant
b. Nanrural Devaloprment

13. Nenregulated Invesiments
14. Other Noncurrent Assets
15. Deferred Charges

16. Jurisdictional Differences

17. Total Noncurrent Assets (11 thru 16)
PLANT, PROPERTY, AND EQUIPMENT
18, Telecom, Plant-in-Service

19. Property Heid for Future Use

20. Plant Under CD“n‘Sﬂ'UCﬁOR .

21. Plant Adi, Nonop. Plant & Gaodwill
22. Less Accumulated Depreciation
23. Net Plant {18 thru 21 less 22)

24. TOTAL ASSETS (10+17423)

BALANCE BALANCE BALANCE BALANCE

LIABILITIES AND STOCKHOLDERS' EQUITY FRIOR YEAR END OF PERIOD
CURRENT LIABILITIES
. Accounts Payable

. Notas Payable

. Advance Bilings and Payments

. Customer Deposits

. Current Mat. L/T Debt

. Current Mat. LT Debl-Rur. Dev.
._Current Mat.-Capital Leases

._Incoma Taxes Accrued
. Cther Taxes Accrued
. Cther Current Liabilities
. Total Current Liabilities (25 thru 34)
LONG-TERM DEBT
._Funded Debi-RUS Notes
. Funded Debt-RTB Notes
Funded Debt-FFB Notes
. Funded Debt-Cther
. Funded Debi-Rural Develop. Loan

. _Premium (Discount} on L/T Deht

. Reacquired Debt

. Obligations Under Capital Lease

._Adv. From Affiiated Companies
. Other Long-Term Debt
. Total Long-Term Debt (36 thru 45)
OTHER LiAB. & DEF. CREDITS
47. Other Long-Term Liabilities
48. Other Deferred Credits
49. Other Junisdictional Differences

50. Total Other Liabilities and Deferred Credits (47 thry 49)
EQUITY
51. Cap. Stock Quistand. & Subseribed

. Additional Paid-in-Capital

. Traasury Stock

. Membership and Cap. Cerificates

. Other Capital

. _Patronage Capital Credits

. Relained Eamings or Margins
-_Total Equity (51 thru 57)
. TOTAL LIABILITIES AND EQUITY (35+46+50+58)

Page 1 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BCORROWER DESIGNATION

OKO0545

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

INSTRUCTIONS- Sge RUS Bulleiin 1744-2

PART B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

L ocat Network Services Revenues

Network Access Services Revenues

Long Distance Network Servicas Revenues

Carrier Billing and Collection Revenues

Miscelianeous Revenues

Uncollectible Revenues

Net Operating Revenues {1 thru 5 less 6)

o Dl Bl et Bl K5 B Bl

Plant Specific Operations Expense

@

Plant Nonspecific Operations Expense {Exciuding Depraciation & Amortization)

pory
=

Depreciation Expense

Py
Y

. Arnortization Expense

pry
™

Customer Operations Expense

=
@

Corporate Qperations Expense

pry
s

. Total Operating Expenses (8 thru 13}

=
o

Qperating Income or Margins (7 lass 14)

ey
i

Other Operating lcome and Expenses

=
e

State and Local Taxes

=
o

Federal Income Taxes

e
=

Other Taxes

(5]
=

. Total Operating Taxes (17+18+13)

()
i

. Net Operating Income or Margins (15+16-20}

]
ha

Interesi on Funded Debt

N
2

Interest Expense - Capital Leases

B
=

. Qther Interest Expense

)
o

Allowance for Funds Used During Consiruction

L&
[}

. Total Fixed Charges {22+23424-25)

[
=~

. Noenoperating Net Income

[}
o

Extracrdinary ltems

)
Ll B

Jurisdictional Differences

[
=

Nonregulated Net Income

%)
=

. _Total Net Income or Margins (21+27+28+29+30-26)

[
[S%

. Total Taxes Based on income

o
w

Retained Earnings or Margins Beginning-of-Year

&3
=

Miscellaneous Credits Year-to-Date

[
[

. Dividends Declared {Common)

[
(=]

. Dividends Declared (Preferred)

=
3

. Other Debits Year-to-Date

L5l
o2

. Transfers to Patronage Capital

Lo
w

. _Retained Earnings or Margins End-of-Period [{31+33+34) - (35+36+37+38)]

=
=

Patronage Capital Beginning-of-Year

Yy
urs

. Transfers to Patronage Capital

£
ol

. Patropage Capital Crediis Retired

&

. Patronage Capital End-of-Year (40+41-42)

N
N

. Annual Debt Service Payments

£
[9;]

. Cash Ratio [(14+20-10-11)/ 7]

ey
f=>]

. Operating Accrual Ratio {14+20+26) / 7}

ey
~i

. TIER [{31+26} ] 26]

kN
=]

DSCR {31+26+10+11)/ 44]

Page 2 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

OK0545
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2013

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
1. RATES 2. SUBSCRIBERS (ACCESS LINES)
R-1 BUSINESS

3. ROUTE MILES
RESIDENTIAL TOTAL FIBER
(including fiber)

EXCHANGE . B4

Taloga
Leedey

Cheyenne
Erick

Sweelwater
Reydon
Camargo
Roger Mills
Vig

Stella

Newalla
McLoud
MobileWireless

Route Mileage
Quiside Exchange
Area

Total
No. Exchanges




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OKO0B45
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS RERIODENDED

December, 2013

INSTRUCTIONS - See RUS Bulletlin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
4. BROADBAND SERVICE

Details on Least Expensive Broadband Service
EXCHANGE | Na. Aqtt:ﬁsgaunes No Of Broadband Number OFf Advertised

Advertised Price Per Month | Standalone/Pckg Type Of
wi Subscribars Subscribers Download Rate Upload Technology
available (Kbps) Rate (Kbps)

Taloga
Leadey

Cheyenne
Erick

Sweetwater
Reydon
Camargo
Roger Mills

Vict

Staila

Newalla

Meloud

Total



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR OKIbAS
TELECOMMUNICATIONS BORROWERS PERICD ENDING

December, 2013

. Access Lines per Square Mile - 5. Subscribers per R“

INSTRUCTIONS- See RUS Bulietin 1744.2

PART D. SYSTEM DATA

B

1. No. Plant Einployees . No. Other Employees . Square Miles Served

PART E. TOLL DATA

1. Study Area D Code(s) 2. Types of Toll Setiements (Check one)
2431988 interstale: [I Average Schedule Cost Basis
£.432008
. intrastate: D Average Schedule Cost Basis
4.
e

£
B
n

PART F. FUNDS INVESTED IN PLANT BURING YEAR

1. RUS, RT8. & FFB Loan Funds Expended

. Other Long-Term Loan Funds Expended

. Funds Expended Under RUS Interim Approval

2
3
4. Other Shari-Term Loan Funds Expended

5. General Funds £xpended {Other than Interim}
8

7

]

. Salvaged Materials

. Contribution in Aid to Construction
. Gross Additions to Telecom, Plant {1 thru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES
CURRENT \.‘EAR DATA CUMULATIVE DATA
Cumulative Cumuiative
INVESTMENTS investmeant income/ asg investment fncomerl oss Curent
This Year This Year To Date To Date Balance
i} i i o) e,

1. nvestment in Afflliated Companies - Rural Develepment
2. investmant in Affiliated Companies - Noarural Development

Page 50f 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
OK0545

PERICD ENDING
Decembar, 2013

PART H. CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? {Check one}

EQUIPMENT CATEGORY

Land and support assets - Motor Vehicles

Land and support assets - Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

Land and support assets - Buildings

Land and support agsets - Furniture and Office equipment

Land and support assels - General purpose computers

= Bl IS RS Bl E E B

Central Office Switching - Digitat

-
©

Central Office Switching - Analog & Electro-mechanical

Y
(o)

. Central Office Switching - Operator Systems

e
—

. Central Office Transmission - Radio Systems

ey
ha

. Central Office Transmission - Circuit equipment

Ly
(]

. Information origination/termination - Station apparatus

[y
A

._Informaticn originationftermination - Customer premises wiring

—_
(7]

._Information origination/termination - Large private branch exchanges

ey
[=>]

._Information originationftermination - Public tefephone terminat equipment

=y
~l

._Information origination/termination - Other terminal equipment

jry
[o=]

. Cable and wire facilities - Poles

ry
w

. Cable and wire faciiities - Aerial cable - Metal

[
o

. Cable and wire facitities - Aerial cable - Fiber

N
o

. Cable and wire facilities - Underground cable - Metal

[\
N

. Cable and wire facilities - Underground cable - Fiber

[Re]
5]

. Cable and wire facilities - Burled cable - Metal

bS]
kN

. Cabile and wire facilities - Buried cable - Fiber

]
o

. Cabte and wire facilities - Conduit systems

[
=2

. Cable and wire facilities - Other

Page 6 of 6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
QK0545

QPERATING REPORT FOR
TELECOMMUNICATIONS BORRCWERS PERIGD ENDED

December, 2013
INSTRUCTIONS - See help in the online application,

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash {Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Mat lncome

Adgfustments {0 Reconcile Nel income to Net Cash Provided by Operating Activities

3 Add: Bepraciation

had

Add: Amortization

5. Other (Exi!aini

Changes in Operating Assots and Ligbililies

Decregsei{increase) in Accounts Raceivable

Decraase/{increase) in Materials and nventory

Uecreasef{increase) in Prepayments and Deferred Charges

Decreasefiincrease) in Other Curren] Asssts

10.  Increase/{Decrease) in Accounts Payable

11, Increase/(Dacrease) in Advance Billings & Payments

12. me:s'ease!(Decreasé} in Other Current Uabilities
13.  Met Cash Providedi{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14, Decreasef{Increase) in Notes Receivable

15, Increasse/(Decreasa) in Notes Payable

16.  Increase/{Decrease) in Customar Deposits

17, Nel increasefDecrease) in Long Term Debt {(Including Current Maturities)

18.  increased{Decrease) in Other Liabilities & Deferred Credits

19.  IncreaseiDecrease) in Capital Stock, Paid-in Capital, Membership and Capital Ceriificates & Other Capital

20.  less: Paymeni of Dividends

21, Less: Palronage Capital Credils Retired

22.  Other (Explain}

23.  HMet Cash Providedi{Used} by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Met Capital Fxpenditures (Proparly, Plant & Equipment)

25.  Other Long-Term Invastiments

26.  Cihar Noncurrent Assels & Jursdictional Differences

27.  Other (Explainy

28.  Met Cash Provided/{Used) by Investing Activities

29,  Netincrease/{Decrease) in Cash

30. Ending Cash
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